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/&76 $&7,9,7<�&2'(6

7KH�IROORZLQJ�GHILQLWLRQV�DQG�H[DPSOHV�ZLOO�KHOS�\RX�LQ�\RXU�VHOHFWLRQ�RI
DFWLYLW\ FRGHV�

,� &KLOGUHQ�DW�5LVN

&RGHV�$�WKURXJK�)�VKRXOG�RQO\�EH�XVHG�ZKHQ�WKH�DFWLYLW\�LV�DVVRFLDWHG ZLWK�D�
FKLOG FXUUHQWO\�LQ�SODFHPHQW�RU�DW�LPPLQHQW ULVN�RI�SODFHPHQW�LQFOXGLQJ�
GHWHUPLQDWLRQ�RI�ULVN��GLUHFW�FDVH�PDQDJHPHQW�RI�D�FKLOG�DW LPPLQHQW ULVN��
WUDLQLQJ�VXUURXQGLQJ�GHDOLQJ�ZLWK�FKLOGUHQ�DW�ULVN��DQG�JHQHUDO�DGPLQLVWUDWLYH
GXWLHV�VXUURXQGLQJ�FKLOGUHQ�DW�ULVN�

&RGH�$�± 'HWHUPLQDWLRQ�RI�5LVN
)HGHUDOO\�$SSURYHG�&RGH��0D\�����

7KLV�FRGH�VKRXOG�EH�XVHG�ZKHQHYHU�WKH�ZRUNHU�LV�HQJDJHG�LQ�DFWLYLWLHV�WR�GHWHUPLQH�WKH�IROORZLQJ�
����,V�WKHUH�WKH�QHHG�IRU�SODFHPHQW�RU�D�ULVN�RI�EHLQJ�SODFHG�RXW�RI�WKH�KRPH�
����,V�WKHUH�D�ULVN�RI�PDOWUHDWPHQW��DQ�RFFXUUHQFH�RI�PDOWUHDWPHQW��RU D�QHHG�IRU�SURWHFWLRQ�RU�VHUYLFHV��DQG�ZKHWKHU�WKH

DJHQF\�ZLOO UHVSRQG�WR�DGGUHVV�WKH�QHHGV�DV�LGHQWLILHG�

&KRRVH�WKLV�FRGH�LI�\RX�DUH�GRLQJ�DQ�DFWLYLW\�WKDW�KHOSV�WR�GHFLGH�LI�D�
VLWXDWLRQ�LV�SUHVHQW�WKDW�ZRXOG�UHVXOW�LQ�PDQGDWHG�UHSRUWLQJ�WR�FRXQW\�VRFLDO�
VHUYLFHV RU�ORFDO�DXWKRULWLHV� RU�LI�\RX�DUH�GHWHUPLQLQJ�WKH�QHHG�WR�
UHFRPPHQG�D�VWXGHQW�WR�WKH�)RVWHU�&DUH &DQGLGDF\�6SHFLDOLVW�DW�FRXQW\�
VRFLDO�VHUYLFHV� XS�WR�WKH�SRLQW�RI�ILOOLQJ�RXW�WKH�³)RVWHU�&DUH &DQGLGDF\�
'HWHUPLQDWLRQ�)RUP´� 6RPH�H[DPSOHV�LQFOXGH�

&RQVXOWLQJ�ZLWK�RWKHUV�UHJDUGLQJ�WKH�PDOWUHDWPHQW�RI�D�VWXGHQW�
IROORZLQJ�D�VWXGHQW¶V�GLVFORVXUH�RI�SRVVLEOH�DEXVH�

'HFLGLQJ�ZKHWKHU�WKHUH�LV�DQ�DEXVH��QHJOHFW��RU�PDOWUHDWPHQW�VLWXDWLRQ�
WKDW�ZDUUDQWV�UHIHUUDO�DQG�RU�UHSRUWLQJ�WR�DSSURSULDWH�DXWKRULWLHV�DQG�
PDNLQJ�WKDW�UHIHUUDO�UHSRUW�

3DUWLFLSDWLQJ�LQ�GLVFXVVLRQV�DQG�RU�LQYHVWLJDWLRQV�RQ�ZKHWKHU�D�
VWXGHQW¶V�RU�VWXGHQW¶V�IDPLO\�VLWXDWLRQ�ZDUUDQWV�UHIHUUDO�DQG�RU�
UHSRUWLQJ�WR�DSSURSULDWH�DXWKRULWLHV�

3DUWLFLSDWLQJ�LQ�GLVFXVVLRQV�DQG�RU�LQYHVWLJDWLRQV�RQ�ZKHWKHU�WKHUH�
KDYH�EHHQ�VLJQLILFDQW�FKDQJHV�LQ�WKH�VWXGHQW¶V�RU�VWXGHQW¶V�IDPLO\�
VLWXDWLRQ�ZKLFK�ZDUUDQWV�UHIHUUDO�DQG�RU�UHSRUWLQJ�WR�DSSURSULDWH�
DXWKRULWLHV�

3DUWLFLSDWLQJ�LQ�FKLOG�SURWHFWLRQ�ULVN�DVVHVVPHQW�
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&RQWDFWLQJ�FKLOG�DEXVH�WHDP�LI�VXVSHFWHG�PDOWUHDWPHQW�KDV
RFFXUUHG WR�D�VWXGHQW�

5HSRUWLQJ�PDOWUHDWPHQW�WR�D�FRXQW\�VRFLDO�VHUYLFH�DJHQF\�RU�ORFDO�
DXWKRULWLHV�

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�

127(� 7KLV�LV�D�WLPH�OLPLWHG�DFWLYLW\�LQ�UHVSRQVH�WR�D�QHZ�UHSRUW�RU�
LQFLGHQW���7KLV�DFWLYLW\�HQGV�DW�WKH�SRLQW�WKH�VWDII�SHUVRQ�UHIHUV�WKH�FDVH�WR�
FRXQW\�VRFLDO�VHUYLFHV�RU�ODZ�HQIRUFHPHQW�RU�ZKHQ�WKH�VWDII�SHUVRQ�GHFLGHV�
QRW WR�PDNH�D�UHIHUUDO�
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&RGH�% � &KLOG�6HUYLFH�&RRUGLQDWLRQ

)HGHUDOO\�$SSURYHG�&RGH��0D\�����

7KLV�FRGH�VKRXOG�EH�XVHG�ZKHQ�D�ZRUNHU�LV�HQJDJHG�LQ�DQ\�SODFHPHQW�SUHYHQWLRQ�RU�SODFHPHQW�VHUYLFHV��H[FOXGLQJ�FRUUHFWLRQDO�
SODFHPHQWV���RU�DFFHVVLQJ�RWKHU�VHUYLFHV��RWKHU�WKDQ�KHDOWK�PHGLFDO�UHODWHG�RQ�WKH�EHKDOI�RI�D�FOLHQW XQGHU����\HDUV�RI�DJH�RU����
DQG�LQ�VFKRRO�

&KRRVH�WKLV�FRGH�LI�\RX�DUH�FRRUGLQDWLQJ FKLOG�ZHOIDUH VHUYLFHV�IRU�VWXGHQWV
ZKR�DUH�HLWKHU�LQ�IRVWHU�FDUH�RU�KDYH�EHHQ�LGHQWLILHG�DV�)RVWHU�&DUH
&DQGLGDWHV���7KLV�GRHV�QRW�LQFOXGH�SURYLGLQJ�WKH�DFWXDO�VHUYLFH LWVHOI�

7KLV�FRGH�LV�VHSDUDWHG�LQWR�WZR�FDWHJRULHV �%��DQG�%�� WR�GLIIHUHQWLDWH WKH�
FKLOG¶V�VWDWXV�DV HLWKHU�³,Q�)RVWHU�&DUH�3ODFHPHQW´ RU DV�D�³)RVWHU�&DUH�
&DQGLGDWH´��6RPH�H[DPSOHV�LQFOXGH�

%���6HUYLFH�&RRUGLQDWLRQ ± &KLOG�LV�LQ�)RVWHU�&DUH�3ODFHPHQW

3DUWLFLSDWLQJ�LQ�LQLWLDO�DQG�VXEVHTXHQW�GLVFXVVLRQV�ZLWK�RU�UHIHUUDOV�WR�D�
VRFLDO�ZRUNHU�FRQFHUQLQJ�FKLOG�ZHOIDUH�VHUYLFHV�DYDLODEOH�WR�D�VWXGHQW�
RU�WKHLU�IDPLO\�

5HIHUULQJ�RU�DUUDQJLQJ�IRU�D�VWXGHQW�DQG WKHLU�IRVWHU IDPLO\�WR�UHFHLYH�
FRXQVHOLQJ��SDUWLFLSDWH�LQ�WKH�%LJ�%URWKHU�3URJUDP��ZRUN�ZLWK�D�
PHQWRU��RU�UHFHLYH�RWKHU FKLOG�ZHOIDUH VHUYLFHV�

0DNLQJ�UHIHUUDOV�WR�WKH�FRXQW\�RU�RWKHU�DJHQFLHV�WR�SURYLGH�VHUYLFHV�WR�
D�VWXGHQW�DQG�WKHLU�IRVWHU�IDPLO\�

5HIHUULQJ�RU�DUUDQJLQJ�IRU�D�VWXGHQW�WR�DWWHQG D�WHHQ�VXSSRUW�JURXS�WR�
KHOS�FRSH�ZLWK�D�SDUHQW�ZKR�LV�D�VXEVWDQFH�DEXVHU�

3DUWLFLSDWLQJ�LQ�PHHWLQJV�WR�DVVLVW�D�VWXGHQW¶V�SODQQHG�UHWXUQ�WR�VFKRRO�
IROORZLQJ�IRVWHU�FDUH SODFHPHQW�RU�WUDQVLWLRQ�IURP�FRUUHFWLRQV�

3DUWLFLSDWLQJ�LQ�FDVH�FRQIHUHQFHV��DGPLQLVWUDWLYH�UHYLHZV��FKLOG�VWDIILQJ�
DQG�LQIRUPDO�FRQIHUHQFHV�ZKHQ�WKH�SXUSRVH�RI�WKH�GLVFXVVLRQ�LV�WR�
GLVFXVV�FKLOG�ZHOIDUH�VHUYLFHV�

&RQWDFWLQJ��PRQLWRULQJ�RU�FRPPXQLFDWLQJ�ZLWK�D�VWXGHQW��IDPLO\�
PHPEHUV��VXEVWLWXWH�FDUH�SURYLGHUV��VRFLDO�VHUYLFHV�RU�RWKHU�UHOHYDQW�
SHUVRQV�UHJDUGLQJ�WKH�SURYLVLRQ�RI�FKLOG�ZHOIDUH�VHUYLFHV IRU�WKH�
VWXGHQW�DQG�DVVHVVLQJ�DQG�HYDOXDWLQJ�WKH�HIIHFWLYHQHVV�RI�FKLOG�ZHOIDUH�
VHUYLFHV�
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9LVLWLQJ�D�WUXDQW�VWXGHQW¶V�IRVWHU�KRPH�WR�GHYHORS�DQG�LPSOHPHQW�DQ�
LQGLYLGXDO�SHUIRUPDQFH�FRQWUDFW��PRQLWRULQJ�SHUIRUPDQFH�RU�WR�UHSRUW�
RQ�SURJUHVV�

&RQWDFWLQJ�WKH�DSSURSULDWH�VWDII�LI�\RX�VXVSHFW�PDOWUHDWPHQW�KDV�
RFFXUUHG�IRU�D�VWXGHQW�

3DUWLFLSDWLQJ�LQ�FDVH�FRQIHUHQFHV��DGPLQLVWUDWLYH�UHYLHZV��FKLOG�VWDIILQJ�
DQG�LQIRUPDO�FRQIHUHQFHV ZKHQ�WKH�SXUSRVH�RI�WKH�GLVFXVVLRQ LV�WR�
GLVFXVV�FKLOG�ZHOIDUH�VHUYLFHV�

$UUDQJLQJ�IRU�RU�SURYLGLQJ�DFFHVV�RU�UHIHUUDO�WR�WUDQVODWLRQ�VHUYLFHV�
�RUDO�DQG�VLJQLQJ��WR�KHOS�VFKRRO�VWDII�FRPPXQLFDWH�ZLWK�D�VWXGHQW�RU�
WKH�VWXGHQW¶V�SDUHQWV UHJDUGLQJ FKLOG�ZHOIDUH VHUYLFHV�SURYLGHG�WR�WKH�
VWXGHQW�DQG�WKHLU IDPLO\��

0HHWLQJ�ZLWK�VFKRRO�VWDII��FRXQW\�VWDII��FDUHJLYHUV�DQG�RU�VWXGHQWV�
DERXW�WUXDQF\�UHODWHG�LVVXHV�

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�

%���6HUYLFH�&RRUGLQDWLRQ�± &KLOG�LV�D�)RVWHU�&DUH�&DQGLGDWH

3DUWLFLSDWLQJ�LQ�LQLWLDO�DQG�VXEVHTXHQW�GLVFXVVLRQV�ZLWK�RU�UHIHUUDOV�WR�D�
VRFLDO�ZRUNHU�FRQFHUQLQJ�VRFLDO�VHUYLFHV�DYDLODEOH�WR�D�VWXGHQW�RU�WKHLU�
IDPLO\�

&RRUGLQDWLQJ�ZLWK�DJHQFLHV�RQ�SRVVLEOH�VRFLDO�VHUYLFHV�DYDLODEOH�WR�KHOS�
WKH�IDPLO\�WR�LPSURYH�WKH�KRPH�VLWXDWLRQ�DQG OHVVHQ�WKH�SRVVLELOLW\�
WKDW�WKH�VWXGHQW�ZRXOG�KDYH�WR�EH�UHPRYHG�IURP�WKH�KRPH�

5HIHUULQJ�RU�DUUDQJLQJ�IRU�D�VWXGHQW�RU�WKHLU IDPLO\�WR�UHFHLYH�
FRXQVHOLQJ��DWWHQG�DQ�DQJHU�PDQDJHPHQW�JURXS��SDUWLFLSDWH�LQ�WKH�%LJ�
%URWKHU�3URJUDP��ZRUN�ZLWK�D�PHQWRU��RU�UHFHLYH�RWKHU�VRFLDO�VHUYLFHV�

0DNLQJ�UHIHUUDOV�WR�WKH�FRXQW\�RU�RWKHU�DJHQFLHV�WR�SURYLGH�VRFLDO�
VHUYLFHV�WR�D�VWXGHQW�RU�WKH IDPLO\�

5HIHUULQJ�RU�DUUDQJLQJ�IRU�D�VWXGHQW�WR�DWWHQG�D�WHHQ�VXSSRUW�JURXS�WR�
KHOS�FRSH�ZLWK�D�SDUHQW�ZKR�LV�D�VXEVWDQFH�DEXVHU�

&RQWDFWLQJ�WKH�DSSURSULDWH�VWDII�LI�\RX�VXVSHFW�PDOWUHDWPHQW�KDV�
RFFXUUHG�IRU�D�VWXGHQW�
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3DUWLFLSDWLQJ�LQ�FDVH�FRQIHUHQFHV��DGPLQLVWUDWLYH�UHYLHZV��FKLOG�VWDIILQJ�
DQG�LQIRUPDO�FRQIHUHQFHV ZKHQ�WKH�SXUSRVH�RI�WKH�GLVFXVVLRQ LV�WR�
GLVFXVV�QHHGHG�VRFLDO�VHUYLFHV�

&RQWDFWLQJ��PRQLWRULQJ�RU�FRPPXQLFDWLQJ�ZLWK�D�VWXGHQW��IDPLO\�
PHPEHUV��VRFLDO�VHUYLFHV�RU�RWKHU�UHOHYDQW�SHUVRQV�UHJDUGLQJ�WKH�
SURYLVLRQ�RI�VHUYLFHV�IRU�WKH VWXGHQW DQG�DVVHVVLQJ�DQG�HYDOXDWLQJ�WKH�
HIIHFWLYHQHVV�RI�VHUYLFHV�WKDW�ZHUH�SXW�LQ�SODFH�

$UUDQJLQJ�IRU�RU�SURYLGLQJ�DFFHVV�RU�UHIHUUDO�WR�WUDQVODWLRQ�VHUYLFHV�
�RUDO�DQG�VLJQLQJ��WR�KHOS�VFKRRO�VWDII�FRPPXQLFDWH�ZLWK�D�VWXGHQW�RU�
WKH�VWXGHQW¶V�SDUHQWV UHJDUGLQJ�VHUYLFHV�SURYLGHG�WR�WKH�VWXGHQW�
DQG�RU�IDPLO\�

9LVLWLQJ�D�WUXDQW�VWXGHQW¶V�KRPH�WR�GHYHORS�DQG�LPSOHPHQW�DQ�
LQGLYLGXDO�SHUIRUPDQFH�FRQWUDFW��PRQLWRULQJ�SHUIRUPDQFH�RU�WR�UHSRUW�
RQ�SURJUHVV�

0HHWLQJ�ZLWK�VFKRRO�VWDII��FRXQW\�VWDII��IDPLO\�DQG�RU�VWXGHQWV�DERXW�
WUXDQF\�UHODWHG�LVVXHV�

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�
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&RGH�&�± &RXUW�5HODWHG�DQG
2WKHU�&KLOG�5HODWHG�$GPLQLVWUDWLRQ

)HGHUDOO\�$SSURYHG�&RGH��0D\�����

7KLV�FRGH�VKRXOG�EH�XVHG�ZKHQ�WKH�ZRUNHU�LV�HQJDJHG�LQ�DQ\�DFWLYLW\�LQYROYHG�LQ�SUHSDULQJ�IRU�RU�SDUWLFLSDWLQJ�LQ�DQ\�MXGLFLDO�
DFWLYLW\�RQ�EHKDOI�RI�D�FKLOG�XQGHU�DJH����RU����DQG�LQ�VFKRRO�RU�ZKHQ�WKH�DFWLYLW\�LV�QRW�UHODWHG�WR�D�VSHFLILF�FDVH�

7KLV�FRGH�KDV�WZR�SDUWV���7KH�ILUVW�SDUW�RI�WKLV�FRGH�LV�RWKHU�FKLOG�ZHOIDUH�
UHODWHG�DFWLYLW\ WKDW�LV QRW�UHODWHG�WR�D�VSHFLILF�VWXGHQW� &KLOG�ZHOIDUH�
DFWLYLWLHV�DUH�WKRVH�WKDW�HQVXUH�WKH�VDIHW\�DQG�ZHOO�EHLQJ�RI�D�FKLOG� 6RPH�
H[DPSOHV�LQFOXGH�

3DUWLFLSDWLQJ�LQ�GLVFXVVLRQV�RU�SODQQLQJ�PHHWLQJV��GLVWULFW��VFKRRO��
FRPPXQLW\��FROODERUDWLYH��LQWHUDJHQF\��FRQFHUQLQJ�WKH�JHQHUDO�WRSLF�
RI�VWXGHQWV�DQG�WKH�IDFWRUV�WKDW�SXW�WKHP�DW�ULVN�RI�EHLQJ�UHPRYHG�
IURP�WKH�KRPH�

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�

7KH�VHFRQG SDUW�RI�WKLV�FRGH�LV�FRXUW�UHODWHG�DFWLYLW\�IRU�D�VSHFLILF�VWXGHQW�
ZKR�LV�FXUUHQWO\�LQ�IRVWHU�FDUH� 6RPH�H[DPSOHV�LQFOXGH�

:RUNLQJ�ZLWK�D�VFKRRO�OLDLVRQ�SROLFH�RIILFHU�LQ�SUHSDUDWLRQ�IRU�FRXUW�

$VVLVWLQJ�ZLWK�DQ\�DFWLYLWLHV�WR�VXSSRUW DQ\�SHWLWLRQV�IRU�WKH�FRXQW\�
UHODWHG�WR�IRVWHU�FDUH�SODFHPHQW�

3UHSDULQJ�RU�SURYLGLQJ�D�WUXDQF\�SHWLWLRQ�IRU�WKH�FRXQW\�

3UHSDULQJ�IRU�RU�SDUWLFLSDWLQJ�LQ�DQ\�FRXUW�KHDULQJ�RU�DGPLQLVWUDWLYH�
UHYLHZ�LQFOXGLQJ�SUHVHQWLQJ�WHVWLPRQ\ UHODWHG�WR�IRVWHU�FDUH�
SODFHPHQW�

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�
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&RGH�'�± &KLOG�:HOIDUH�7UDLQLQJ�RI�/RFDO�
&ROODERUDWLYH�6WDII

)HGHUDOO\�$SSURYHG�&RGH��0D\�����

7KLV�FRGH�VKRXOG�EH�XVHG�ZKHQ�WKH�ZRUNHU�LV�HQJDJHG�LQ�RU�SUHSDULQJ�IRU�WUDLQLQJ��HLWKHU�DV�D�WUDLQHU�RI�RWKHU�ORFDO�FROODERUDWLYH�
VWDII�RU�DV�D�WUDLQHH��DQG�WKH�VXEMHFW�RI�WKH�WUDLQLQJ�LV�UHODWHG�WR�SHUIRUPLQJ�DGPLQLVWUDWLYH�VHUYLFHV�UHODWHG�WR�RXW�RI�KRPH�
SODFHPHQW���7KLV�FRGH�VKRXOG�DOVR�EH�XVHG�ZKHQ�WKH�ORFDO FROODERUDWLYH�VWDII�ZRUNHU�LV�HQJDJHG�LQ�RU�SUHSDULQJ�IRU�WUDLQLQJ�
YROXQWHHUV�RU�SHUVRQV�SUHSDULQJ�IRU�HPSOR\PHQW�ZLWK�WKH�ORFDO�FROODERUDWLYH�

&KRRVH�WKLV�FRGH�LI�\RX�DUH�UHFHLYLQJ�RU�SURYLGLQJ�WUDLQLQJ�RQ�LVVXHV�WKDW�IDOO�
ZLWKLQ�WKH�GHILQLWLRQ�RI�FKLOG�ZHOIDUH���7KLV�JHQHUDOO\�LQFOXGHV�WUDLQLQJ�
FRQFHUQLQJ WRSLFV�WKDW�KDYH�D�JRDO�RI�NHHSLQJ�IDPLOLHV�WRJHWKHU�DQG�KHOSLQJ�
IDPLOLHV�DFFHVV�VHUYLFHV�QHHGHG�WR�PHHW�WKH�VDIHW\�DQG�ZHOO�EHLQJ�QHHGV�RI�
VWXGHQWV� 6RPH�H[DPSOHV�LQFOXGH�

3UHVHQWLQJ�RU�DWWHQGLQJ�WUDLQLQJ�IRU�FROODERUDWLYH�SDUWQHUV�RU�VFKRRO�
VWDII�RQ�LQFUHDVLQJ�DELOLW\�RI�VWDII�WR�UHFRJQL]H�VWXGHQWV�LQ�WURXEOH�DQG�
LGHQWLI\LQJ�QHHGHG�FKLOG�ZHOIDUH�VHUYLFHV�

3UHVHQWLQJ�RU�DWWHQGLQJ�WUDLQLQJ�RQ�LVVXHV�UHJDUGLQJ�VWXGHQWV�ZKR�PD\�
EH�DW�ULVN RU�LQ�IRVWHU�FDUH�SODFHPHQW�

$WWHQGLQJ�FKLOG�ZHOIDUH�WUDLQLQJ�SURYLGHG�E\�WKH�VWDWH�RU�FRXQW\�

3UHVHQWLQJ�RU�DWWHQGLQJ�WUDLQLQJ�RQ�)RVWHU�&DUH &DQGLGDF\�

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�
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&RGH�(�± 7UDLQLQJ�RI�)RVWHU�RU�$GRSWLYH�3DUHQWV
RU�3URYLGHU�6WDII

)HGHUDOO\�$SSURYHG�&RGH��0D\�����

7KLV�FRGH�VKRXOG�EH�XVHG�ZKHQ�WKH�ZRUNHU�LV�HQJDJHG�LQ�RU�SUHSDULQJ�IRU�WUDLQLQJ�WR�
�� &XUUHQW�RU�SURVSHFWLYH�IRVWHU�DQG�DGRSWLYH�SDUHQWV��LQFOXGLQJ�UHODWLYHV��RU
�� 6WDII�RI�UHVLGHQWLDO�IDFLOLWLHV��JURXS�KRPHV��VKHOWHUV��RU�5XOH���FKLOG�SODFHPHQW�DJHQFLHV��ZKLFK�DUH�OLFHQVHG�

RU�DSSURYHG�E\�WKH�VWDWH�RU�7ULEDO�JRYHUQPHQW��LQFOXGLQJ�SULYDWH�DJHQF\�VWDII�ZRUNLQJ�XQGHU�D�SXUFKDVH�RI�
VHUYLFH�DJUHHPHQW�ZLWK�WKH�FRXQW\�DJHQF\���7KHVH�IDFLOLWLHV�RU�DJHQFLHV�PXVW�EH�SURYLGLQJ�FDUH�WR�DGRSWLYH�
FKLOGUHQ�RU�FKLOGUHQ�LQ�VXEVWLWXWH�FDUH�

7KLV�WUDLQLQJ�PXVW�EH�GLUHFWHG�DW�LQFUHDVLQJ�WKH�DELOLW\�RI�WKH�SDUWLFLSDQWV�WR�SURYLGH�VXSSRUW�DQG�DVVLVWDQFH�WR�WKH�FKLOGUHQ�LQ�WKHLU�
FDUH�

&KRRVH�WKLV�FRGH�LI�\RX�DUH�WUDLQLQJ FXUUHQW�RU�SURVSHFWLYH IRVWHU�RU�DGRSWLYH�
SDUHQWV��LQFOXGLQJ�UHODWLYHV� RQ�WKH�FDUH�RI�FKLOGUHQ�ZKR�KDYH�EHHQ�HQWUXVWHG�
LQ�WKHLU�FDUH� 6RPH�H[DPSOHV�LQFOXGH�

3UHSDULQJ�IRU�WUDLQLQJ�IRU�FXUUHQW RU�SURVSHFWLYH IRVWHU�DQG�DGRSWLYH�
SDUHQWV��UHJDUGLQJ�FKLOG�GHYHORSPHQW�LVVXHV��EHKDYLRU�PRGLILFDWLRQ�RU�
PDQDJHPHQW��LGHQWLILFDWLRQ�RI�DQG�WUHDWPHQW�VWUDWHJLHV�IRU�FKHPLFDO�
GHSHQGHQF\��PHQWDO�KHDOWK�RU�DEQRUPDO�EHKDYLRU�

(GXFDWLQJ�IRVWHU�RU�DGRSWLYH�SDUHQWV UHJDUGLQJ�FKLOG�GHYHORSPHQW�
LVVXHV�SHUWLQHQW�WR�WKH�FKLOGUHQ LQ�WKHLU�FDUH�

3URYLGLQJ�SDUHQWLQJ�FODVVHV�IRU�QHZ�IRVWHU�RU�DGRSWLYH�SDUHQWV�

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�
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&RGH�)�± 7UHDWPHQW�DQG�&RXQVHOLQJ

)HGHUDOO\�$SSURYHG�&RGH��0D\�����

7KLV�FRGH�VKRXOG�EH�XVHG�ZKHQ�SURYLGLQJ�IDFH�WR�IDFH�WUHDWPHQW�DQG�FRXQVHOLQJ�VHUYLFHV�WR�D�FKLOG��WKH�FKLOG¶V�IDPLO\��RU�WR�WKH�
FKLOG¶V�VXEVWLWXWH�FDUH�SURYLGHU�WR�DPHOLRUDWH�RU�UHPHG\�SHUVRQDO�SUREOHPV��EHKDYLRUV��RU�KRPH�FRQGLWLRQV�VSHFLILFDOO\�LGHQWLILHG�
LQ�WKH�FDVH�SODQ�

&KRRVH�WKLV�FRGH�LI�\RX�DUH�SURYLGLQJ�FRXQVHOLQJ�WR VWXGHQWV�ZKR�DUH�
FXUUHQWO\�LQ�IRVWHU�FDUH�RU�ZKR�KDYH�EHHQ LGHQWLILHG�DV�)RVWHU�&DUH�
&DQGLGDWHV���$OVR�FKRRVH�WKLV�FRGH�LI�\RX�DUH�SURYLGLQJ�FRXQVHOLQJ�WR�D�
VWXGHQW¶V�IDPLO\ LI�WKH�VWXGHQW�KDV�EHHQ�LGHQWLILHG�DV�D�)RVWHU�&DUH &DQGLGDWH
RU�LV�FXUUHQWO\�LQ�IRVWHU�FDUH� 6RPH�H[DPSOHV�LQFOXGH�

3URYLGLQJ�IDFH�WR�IDFH�WKHUDSHXWLF�WUHDWPHQW�DQG�FRXQVHOLQJ�
VHUYLFHV�WR�D�VWXGHQW��WKHLU�IDPLO\�DQG�RU�D�VXEVWLWXWH�FDUH�SURYLGHU�
WR�UHVROYH�SHUVRQDO�SUREOHPV�

/HDGLQJ�D�JURXS�WKHUDS\�VHVVLRQ�ZKHUH�RQH�RU�PRUH�VWXGHQWV�KDYH
EHHQ�LGHQWLILHG�DV�D�)RVWHU�&DUH &DQGLGDWH RU�LV�FXUUHQWO\�LQ�IRVWHU�
FDUH�

3URYLGLQJ�FRXQVHOLQJ�IRU�VXEVWDQFH�DEXVH�FRQGLWLRQV�

3URYLGLQJ�SV\FKLDWULF�VHUYLFHV�

3URYLGLQJ�SV\FKRORJLFDO�FRXQVHOLQJ�

3URYLGLQJ�UHKDELOLWDWLYH�PHQWDO�KHDOWK�VHUYLFHV�

3URYLGLQJ�JXLGDQFH�FRXQVHOLQJ�

/LVWHQLQJ�WR�DQG�SURYLGLQJ�WKHUDSHXWLF�LQWHUYHQWLRQ�ZKHQ�D�VWXGHQW�
LV�WDONLQJ�WR�\RX�DERXW�FRPPLWWLQJ�VXLFLGH�DQG�WKH�FRQYHUVDWLRQ�LV�
WR�SUHYHQW�WKH�VXLFLGH�

7DONLQJ�ZLWK�DQG�SURYLGLQJ�WKHUDSHXWLF�LQWHUYHQWLRQ�IRU�D�VWXGHQW�
ZKR�LV�UDJHIXO�DQG�RXW�RI�FRQWURO�LQ�DQ�HIIRUW�WR�JHW�KLP�KHU�LQ�
FRQWURO�DQG�DGGUHVV�WKH�LVVXHV�DW�KDQG�

3URYLGLQJ�WKHUDSHXWLF�LQWHUYHQWLRQ�ZKHQ�\RX�DUH�OHDGLQJ�D�JURXS�
WKHUDS\�VHVVLRQ��GLVWLQFW�IURP�D�IULHQGVKLS�JURXS��

)DFLOLWDWLQJ�D�IRUPDO�JULHI�JURXS�

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�
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,,� +HDOWK�0HGLFDO�5HODWHG

&RGHV�*�WKURXJK�,�VKRXOG�EH�XVHG�ZKHQ�WKH�DFWLYLW\�SHUIRUPHG�LV
GHVLJQHG WR�KHOS�FOLHQWV�DWWDLQ�RU�PDLQWDLQ�D�IDYRUDEOH�FRQGLWLRQ�RI�KHDOWK�
�PHQWDO�RU�SK\VLFDO��E\�DVVLVWLQJ�WKHP�LQ�LGHQWLI\LQJ�DQG�XQGHUVWDQGLQJ
WKHLU�QHHGV�DQG�VHFXULQJ�DQG�PRQLWRULQJ�QHFHVVDU\�WUHDWPHQW�DQG�
PDLQWHQDQFH�VHUYLFHV�WKDW�DUH�0$�UHLPEXUVDEOH�

�,Q�WKLV�5HIHUHQFH�*XLGH�

0$ UHIHUV�WR�0HGLFDO�$VVLVWDQFH�DQG�RU 0HGLFDLG

+HDOWK�PHGLFDO�VHUYLFHV UHIHUV�WR PHGLFDO�GHQWDO�PHQWDO�
KHDOWK�FKHPLFDO�KHDOWK�VHUYLFHV

&RGH�*�± 0$�(OLJLELOLW\�'HWHUPLQDWLRQ�$VVLVWDQFH

)HGHUDOO\�$SSURYHG�&RGH��0D\�����

7KLV FRGH�VKRXOG�EH�XVHG�ZKHQ�D�ZRUNHU�LV�SHUIRUPLQJ�DFWLYLWLHV�UHODWHG WR�DVVLVWLQJ�LQ�WKH�GHWHUPLQDWLRQ�RI�ZKHWKHU�RU�QRW�D�FKLOG�
RU�WKH�FKLOG¶V�IDPLO\�LV�HOLJLEOH�IRU�0HGLFDO�$VVLVWDQFH�

&KRRVH�WKLV�FRGH�ZKHQ�\RX�DUH�FROOHFWLQJ�LQIRUPDWLRQ�UHJDUGLQJ�0$�HOLJLELOLW\�
SURFHVVHV�DQG�FRQGXFWLQJ�0$�RXWUHDFK� 6RPH�H[DPSOHV�LQFOXGH�

*DWKHULQJ�RU�DVVLVWLQJ�D�VWXGHQW�DQG�RU�IDPLO\�LQ�FROOHFWLQJ�
LQIRUPDWLRQ�DQG�GRFXPHQWV�UHODWHG�WR�DQ�0$�HOLJLELOLW\ DSSOLFDWLRQ�RU�
UHYLHZ�LQFRPH�YHULILFDWLRQ��VRFLDO�VHFXULW\�QXPEHU� FLWL]HQVKLS��HWF��

$VVLVWLQJ�D�VWXGHQW�DQG�RU�IDPLO\�LQ�ILOOLQJ�RXW�DQG�SURFHVVLQJ�0$
HOLJLELOLW\�IRUPV RU�XSGDWLQJ�0$�HOLJLELOLW\�IRUPV�ZKHQ�FLUFXPVWDQFHV�
FKDQJH�

7UDLQLQJ�RU�UHFHLYLQJ�WUDLQLQJ�IRU�VWDII�WKDW�SURYLGH�RXWUHDFK�LI
WKH VXEMHFW�RI�WKH�WUDLQLQJ�LV�KRZ�WR�DVVLVW�IDPLOLHV�WR�DFFHVV�0$�
VHUYLFHV�DQG�XQGHUVWDQG�WKH�EHQHILWV�RI�WKH�VHUYLFHV�DYDLODEOH�
RU�KRZ�WR�PRUH�HIIHFWLYHO\�UHIHU�VWXGHQWV�DQG�WKHLU�IDPLOLHV�IRU
0$�VHUYLFHV���$OVR�LQFOXGH�SUHVHQWLQJ�RU�DWWHQGLQJ�WUDLQLQJ�IRU
VWDII�LQ�0$�HOLJLELOLW\�UHTXLUHPHQWV�

,QIRUPLQJ�SRWHQWLDO�0$�HOLJLEOH�VWXGHQWV�DQG�WKHLU�IDPLOLHV�DERXW
WKH�VHUYLFHV�SURYLGHG�E\�0$�

3URYLGLQJ�LQIRUPDWLRQ�DERXW�&KLOG DQG�7HHQ�&KHFN�8SV�WR�KHOS�
LGHQWLI\�PHGLFDO�FRQGLWLRQV�WKDW�FDQ�EH�FRUUHFWHG�RU�LPSURYHG�E\�
VHUYLFHV�RIIHUHG�WKURXJK�WKH�0$�SURJUDP�
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3URYLGLQJ�0$�RXWUHDFK�VHUYLFHV�VXFK�DV�SDVVLQJ�RXW�EURFKXUHV�
H[SODLQLQJ�0$��DQG�LQIRUPLQJ�SHRSOH�DERXW�0$�HOLJLELOLW\�
UHTXLUHPHQWV�DQG�WKH�0$�HQUROOPHQW�SURFHVV�

5HIHUULQJ�DQ�LQGLYLGXDO�RU�IDPLO\�WR�WKH�FRXQW\�WR�DSSO\�IRU�0$�
EHQHILWV�

&RQWDFWLQJ�SUHJQDQW�DQG�SDUHQWLQJ�WHHQDJHUV�WR�GLVFXVV�WKH�
DYDLODELOLW\�RI�0$�SUHQDWDO�DQG�ZHOO�EDE\�FDUH�SURJUDPV�DQG�
VHUYLFHV�

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�
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&RGH�+�± +HDOWK�0HGLFDO�5HODWHG 6HUYLFH�
&RRUGLQDWLRQ

)HGHUDOO\�$SSURYHG�&RGH��0D\�����

7KLV�FRGH�VKRXOG�EH�XVHG�IRU�DQ\�QRQ�LQYRLFHG�DFWLYLWLHV�WKDW�DLG�FOLHQWV�WR�DWWDLQ�DQG�PDLQWDLQ�D�IDYRUDEOH�FRQGLWLRQ�RI�KHDOWK�
�PHQWDO�RU�SK\VLFDO� E\�DVVLVWLQJ�WKHP�LQ�LGHQWLI\LQJ�DQG�XQGHUVWDQGLQJ�WKHLU�KHDOWK�QHHGV�DQG�VHFXULQJ�DQG�PRQLWRULQJ�
QHFHVVDU\�WUHDWPHQW�DQG�PDLQWHQDQFH�VHUYLFHV WKDW�DUH�0$�HOLJLEOH IRU�0$�DQG�QRQ�0$�FOLHQWV�

�,Q�WKLV�5HIHUHQFH�*XLGH�

0$ UHIHUV�WR�0HGLFDO�$VVLVWDQFH�DQG�RU�0HGLFDLG

+HDOWK�PHGLFDO�VHUYLFHV UHIHUV�WR PHGLFDO�GHQWDO�PHQWDO�
KHDOWK�FKHPLFDO�KHDOWK�VHUYLFHV

&KRRVH�WKLV�FRGH�ZKHQ�\RX�DUH�UHIHUULQJ�DQG�PRQLWRULQJ�WUHDWPHQW�DQG�
PDLQWHQDQFH�RI�0$�VHUYLFHV�DQG�SDUWLFLSDWLQJ�LQ�LQWHUDJHQF\�FRRUGLQDWLRQ�RI�
VHUYLFHV���6RPH�H[DPSOHV�LQFOXGH�

*DWKHULQJ�DQ\�LQIRUPDWLRQ�WKDW�PD\�EH�UHTXLUHG�LQ�DGYDQFH�RI�
KHDOWK�PHGLFDO UHIHUUDOV�

0DNLQJ�UHIHUUDOV�IRU�&KLOG DQG�7HHQ�&KHFN�8SV�

$FWLQJ�DV�D�OLDLVRQ�ZLWK�0$�SURYLGHUV�DQG�ORFDO�KHDOWK GHSDUWPHQWV�

3DUWLFLSDWLQJ�LQ�WKH�GHYHORSPHQW�RI�D SODQ�UHODWLQJ�RU�SHUWDLQLQJ�WR�
WKH�KHDOWK�PHGLFDO�QHHGV�RI�D 1RQ�,(3�,)63�,,,3 VWXGHQW��L�H��
LQGLYLGXDO�KHDOWK�SODQ��,+3��

&RPSOHWLQJ�KHDOWK�UHYLHZ�IRUPV�RQ�VWXGHQWV�QRW�SDUW�RI�WKH�
,(3�,)63�,,,3�SURFHVV�

0DNLQJ�UHIHUUDOV�WR�IDPLO\�SODQQLQJ�VHUYLFHV�

0DNLQJ�UHIHUUDOV�WR�RWKHU�0$�FRYHUHG�VHUYLFHV�

$UUDQJLQJ�IRU�D�&'�DVVHVVPHQW�

$UUDQJLQJ�IRU�+,9�WHVWLQJ�

3URYLGLQJ�LQIRUPDWLRQ�UHJDUGLQJ�WKH�LGHQWLILFDWLRQ�RI�KHDOWK�PHGLFDO
QHHGV��FKLOG GHYHORSPHQW��VXEVWDQFH�DEXVH�RU�SURYLGLQJ SURSHU�
FKLOG KHDOWK�PHGLFDO FDUH�
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'HYHORSLQJ�KHDOWK�PHGLFDO UHODWHG�LQIRUPDWLRQ�DQG�UHIHUUDO�VRXUFHV�
VXFK�DV�GLUHFWRULHV�RI�0$�SURYLGHUV��ZKR�ZLOO�SURYLGH�VHUYLFHV�WR�
WDUJHWHG�SRSXODWLRQ�JURXSV�

3URYLGLQJ�DVVLVWDQFH�LQ�LPSOHPHQWLQJ�KHDOWK�PHGLFDO UHJLPHV�

&RRUGLQDWLQJ��GRFXPHQWLQJ�RU�PRQLWRULQJ�0$�VHUYLFHV�LGHQWLILHG
LQ�D�VWXGHQW¶V�,(3�,)63�,,,3�

*XLGLQJ��FRDFKLQJ�RU�VXSHUYLVLQJ�SDUDSURIHVVLRQDOV�RQ�KRZ�WR�
LPSURYH�WKH�GHOLYHU\�RI�KHDOWK�PHGLFDO�UHODWHG�VHUYLFHV�IRU�
VWXGHQWV�

0HHWLQJ�ZLWK�RWKHU�VWDII�FRQFHUQLQJ�WKH�KHDOWK�FDUH�QHHGV�RI�D�
VSHFLILF�VWXGHQW�

0DNLQJ�D�UHIHUUDO�WR�GD\�WUHDWPHQW�VHUYLFHV�

3DUWLFLSDWLQJ�LQ�LQWDNH�DQG�DVVHVVPHQW�PHHWLQJV�IRU�GD\
WUHDWPHQW�VHUYLFHV�

:ULWLQJ�D�UHIHUUDO IRU�D�VWXGHQW�WR�UHFHLYH�QHFHVVDU\�KHDOWK�PHGLFDO�
HYDOXDWLRQV�RU�H[DPLQDWLRQV�

5HFRPPHQGLQJ�WR�D�SDUHQW�RU�JXDUGLDQ�WKDW�WKH\�PDNH�DQ�
DSSRLQWPHQW�ZLWK�D�PHGLFDO�SURIHVVLRQDO�VXFK�DV�D PHQWDO�KHDOWK�
SURYLGHU� GHQWLVW��RSKWKDOPRORJLVW�RU�DXGLRORJLVW�IRU�WKHLU�VWXGHQW�

'HYHORSLQJ�SURFHGXUHV�IRU�WUDFNLQJ�IDPLOLHV¶�UHTXHVWV�IRU
DVVLVWDQFH�ZLWK�KHDOWK�PHGLFDO�VHUYLFHV�DQG�SURYLGHUV��LQFOXGLQJ�
0$�

$GYLVLQJ�D�SDUHQW�RU�JXDUGLDQ�RI�QHFHVVDU\�KHDOWK�PHGLFDO�VHUYLFHV
QHHGHG�LQ�UHJDUGV�WR�D�VWXGHQW¶V�LOOQHVV�RU�LQMXU\��LQFOXGLQJ�WKH�QHHG�
IRU�LPPXQL]DWLRQV�

$UUDQJLQJ�IRU�WUDQVSRUWDWLRQ�LQ�RUGHU�WKDW�DQ�LOO�RU�LQMXUHG�VWXGHQW�LV�
DEOH�WR�UHFHLYH�QHFHVVDU\�KHDOWK�FDUH�VHUYLFHV�

$UUDQJLQJ�IRU�RU�SURYLGLQJ�DFFHVV�RU�UHIHUUDO�WR�WUDQVODWLRQ
VHUYLFHV��RUDO�DQG�VLJQLQJ��WR�KHOS�VFKRRO�VWDII�FRPPXQLFDWH�ZLWK
D�VWXGHQW�RU�WKH�VWXGHQW¶V�SDUHQW�UHJDUGLQJ QRQ�,(3�,)63�,,,3�
UHODWHG KHDOWK�FDUH�LVVXHV�
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3DUWLFLSDWLQJ�LQ�RU�FRRUGLQDWLQJ�WUDLQLQJ�IRU�VFKRRO�VWDII�WKDW�
LPSURYHV�WKH�GHOLYHU\�RI�KHDOWK�PHGLFDO�UHODWHG�VHUYLFHV�RU�
LPSURYHV�WKH�UHIHUUDO�RI�VWXGHQWV�ZLWK�KHDOWK�PHGLFDO QHHGV�WR�0$
VHUYLFHV�

(YDOXDWLQJ�KHDOWK�PHGLFDO�GHOLYHU\�V\VWHPV�LQ�WKH�VFKRRO�GLVWULFW�
DQG�LGHQWLI\LQJ�JDSV�RU�GXSOLFDWLRQ�RI�KHDOWK�PHGLFDO�VHUYLFHV�WR�
FKLOGUHQ�

(YDOXDWLQJ�WKH�QHHG�IRU�KHDOWK�PHGLFDO�VHUYLFHV�LQ�UHODWLRQ�WR�
VSHFLILF�SRSXODWLRQV�RU�JHRJUDSKLF�DUHDV�

'HYHORSLQJ�VWUDWHJLHV�WR�LPSURYH�WKH�GHOLYHU\�DQG�FRRUGLQDWLRQ
RI�VFKRRO�KHDOWK�FDUH�VHUYLFHV�DQG�SURJUDPV�WR�VWXGHQWV��RU�
GHYHORSLQJ�VWUDWHJLHV�WR�DVVHVV�RU�LQFUHDVH�WKH�FDSDFLW\�DQG�RU
FRVW�HIIHFWLYHQHVV�RI�WKHVH�SURJUDPV�

3DUWLFLSDWLQJ�LQ�GLVFXVVLRQV�RU�ZRUN�JURXSV�ZLWK�VWDWH�DJHQFLHV��
FRXQWLHV��RWKHU�VFKRROV��FRPPXQLW\�DJHQFLHV�DQG�RU�0$
SURYLGHUV�WR�LPSURYH�WKH�FRRUGLQDWLRQ�DQG�GHOLYHU\�RI�KHDOWK�FDUH�
VHUYLFHV�IRU�FKLOGUHQ DQG�WKH�LGHQWLILFDWLRQ�RI�KHDOWK�FDUH
SUREOHPV�RI�FKLOGUHQ�

3DUWLFLSDWLQJ�LQ�GLVFXVVLRQV�RU�ZRUN�JURXSV�WR�H[SDQG�DFFHVV�WR�
KHDOWK�FDUH�VHUYLFHV�IRU�VSHFLILF�SRSXODWLRQV�RI�0$�HOLJLEOH
FKLOGUHQ�

3URYLGLQJ�LQIRUPDWLRQ��FRQVXOWDWLRQ�DQG�DGYLFH�WR�KHDOWK�
SURIHVVLRQDOV�UHJDUGLQJ�WKH�GHOLYHU\�RI�KHDOWK�FDUH�VHUYLFHV�WR�
FKLOGUHQ�

$UUDQJLQJ�IRU�PHGLFDO�VFUHHQLQJV�DQG�SURYLGLQJ�DSSURSULDWH
IROORZ�XS�

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�
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&RGH�,�± 'LUHFW�0HGLFDO�6HUYLFHV

)HGHUDOO\�$SSURYHG�&RGH��0D\�����

7KLV�FRGH�VKRXOG�EH�XVHG�ZKHQ�WKH�ZRUNHU�LV�LQYROYHG�LQ�SURJUDP DFWLYLWLHV�WR�0$�HOLJLEOH�FKLOGUHQ�RU�IDPLOLHV�ZKLFK�\RXU
DJHQF\�RUJDQL]DWLRQ�LQYRLFHV�GLUHFWO\�WR�0$�

�,Q�WKLV�5HIHUHQFH�*XLGH�

0$ UHIHUV�WR�0HGLFDO�$VVLVWDQFH�DQG�RU�0HGLFDLG

+HDOWK�PHGLFDO�VHUYLFHV UHIHUV�WR PHGLFDO�GHQWDO�PHQWDO�
KHDOWK�FKHPLFDO�KHDOWK�VHUYLFHV

&KRRVH�WKLV�FRGH�ZKHQ�\RX�DUH�SURYLGLQJ�SURJUDP�DFWLYLWLHV�WKDW�FDQ�EH�
ELOOHG�WR�0$���,W�LV�QRW�QHFHVVDU\�WR�NQRZ�LI�\RXU�VFKRRO�DFWXDOO\�GRHV�VHQG�D�
ELOO���6RPH�H[DPSOHV�LQFOXGH�

+HDOWK�UHODWHG�,(3�,)63�,,,3�HYDOXDWLRQV�WKDW�UHVXOW�LQ�WKH�
GHWHUPLQDWLRQ�RI�QHHG�RU�FRQWLQXHG�QHHG�IRU�VHUYLFHV���7KLV�LQFOXGHV�
SUH�,(3�,)63�,,,3�HYDOXDWLRQV DQG�RQJRLQJ�DVVHVVPHQWV�WR�
GHWHUPLQH�SURJUHVV�QHHG�IRU�FKDQJHV�LQ�VHUYLFHV�DQG�UH�
HYDOXDWLRQV���$FWLYLWLHV�LQFOXGHG�DUH��

R DGPLQLVWHULQJ�WHVWV�
R LQWHUSUHWLQJ�WHVW�UHVXOWV�
R ZULWLQJ�UHSRUWV��

3URYLGLQJ�WKH�VHUYLFHV�FRQWDLQHG�LQ�WKH�,(3�,)63�,,,3�

(YDOXDWLQJ�WKH�HIIHFWLYHQHVV��FRQWLQXHG�QHHG��HWF��RI�WKH�0$�
VHUYLFHV�OLVWHG�LQ�D�VWXGHQW¶V�,(3�,)63�,,,3�RU�RWKHU�KHDOWK�SODQ�

$UUDQJLQJ�IRU�RU�SURYLGLQJ�DFFHVV�RU�UHIHUUDO�WR�WUDQVODWLRQ
VHUYLFHV��RUDO�DQG�VLJQLQJ��WR�KHOS�VFKRRO�VWDII�FRPPXQLFDWH�ZLWK
D�VWXGHQW�RU�WKH�VWXGHQW¶V�SDUHQW�UHJDUGLQJ ,(3�,)63�,,,3�UHODWHG
KHDOWK�FDUH�LVVXHV�

&RQGXFWLQJ�KHDOWK�PHGLFDO DVVHVVPHQWV��GHYHORSPHQWDO�
DVVHVVPHQWV�RU HYDOXDWLRQV�DQG�GLDJQRVWLF�WHVWLQJ�DQG�SUHSDULQJ�
UHODWHG�UHSRUWV�

3URYLGLQJ�GLUHFW�PHGLFDO�SURFHGXUHV�
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3URYLGLQJ�SK\VLFDO��VSHHFK��RFFXSDWLRQDO�DQG�RWKHU WKHUDSLHV�

$GPLQLVWHULQJ�D�SUHVFULEHG�LQMHFWLRQ�WR�D�VWXGHQW�

$GPLQLVWHULQJ�D�SUHVFULEHG�PHGLFDWLRQ�WR�D�VWXGHQW�

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�



�� /DVW�5HYLVHG���-DQXDU\��������

,,,� 27+(5

&RGH�- ± 2WKHU�6HUYLFHV�DQG�7KLUG�3DUW\�3D\PHQW

)HGHUDOO\�$SSURYHG�&RGH��0D\�����

7KLV�FRGH�VKRXOG�EH�XVHG�ZKHQ�WKH�ZRUNHU�LV�HQJDJHG�LQ�WKH�SURYLVLRQ�RI�VHUYLFHV�RWKHU�WKDQ�WKRVH�FRYHUHG�LQ�&RGHV�$�WKURXJK�
,�

&KRRVH�WKLV�FRGH�ZKHQ�\RX�DUH�SHUIRUPLQJ�MRE�VSHFLILF�DFWLYLWLHV�WKDW�DUH�QRW�
LQFOXGHG�LQ�WKH RWKHU�FRGHV�RU�WKDW�DUH�ELOOHG�WR�D�WKLUG�SDUW\�RWKHU�WKDQ�0$�
6RPH�H[DPSOHV�LQFOXGH�

,(3�,)63�,,,3�UHODWHG�DFWLYLWLHV�LQFOXGLQJ�
R SODQQLQJ��GHYHORSLQJ RU�ZULWLQJ�WKH�,(3�,)63�,,,3�
R FRPPXQLFDWLRQV��FRQVXOWDWLRQV�ZLWK�VWDII�DQG�SDUHQWV�
R PHHWLQJV�WR�GLVFXVV�HYDOXDWLRQV�
R PDNH�UHFRPPHQGDWLRQV�

3DUWLFLSDWLQJ�LQ�WKH�GHYHORSPHQW�RI�D�SODQ�UHODWLQJ�RU�SHUWDLQLQJ�WR�
WKH�KHDOWK�PHGLFDO�QHHGV�RI�D�QRQ�,(3�,)63�,,,3 VWXGHQW��L�H��
����SODQ�

$VVLVWLQJ�LQ�HDUO\�LGHQWLILFDWLRQ�RI�VWXGHQWV�ZLWK�VSHFLDO�
KHDOWK�PHGLFDO�QHHGV�WKURXJK�&KLOG )LQG DFWLYLWLHV�

$VVLVWLQJ�D�VWXGHQW�DQG�RU�IDPLO\�LQ�ILOOLQJ�RXW�DQG�SURFHVVLQJ�
0LQQHVRWD�&DUH�%DVLF�+HDOWK�3URJUDP��%+3��HOLJLELOLW\�IRUPV�RU�
XSGDWLQJ�0LQQHVRWD�&DUH�%DVLF�+HDOWK�3URJUDP��%+3��HOLJLELOLW\�
IRUPV�ZKHQ�FLUFXPVWDQFHV�FKDQJH�

/HDGLQJ�D�JURXS�WKHUDS\�VHVVLRQ�ZLWK�VWXGHQWV�ZKR�DUH�QRW
FXUUHQWO\�LQ�IRVWHU�FDUH�RU�KDYH�QRW EHHQ�LGHQWLILHG�DV�)RVWHU�&DUH�
&DQGLGDWHV�

&RXQVHOLQJ�RU�WKHUDS\�DQG�WUHDWPHQW�IRU�D�VWXGHQW�ZKR�LV�QRW
FXUUHQWO\�LQ�IRVWHU�FDUH RU�KDV�QRW EHHQ�LGHQWLILHG�DV�D�)RVWHU�&DUH�
&DQGLGDWH�RU�DQG�WKH�VHUYLFH LV�QRW SDUW�RI�DQ�,(3�,)63�,,,3�

2EWDLQLQJ�SDUHQWDO�FRQVHQW IRUPV IRU�HGXFDWLRQDO�DFWLYLWLHV�

2EWDLQLQJ�SDUHQWDO�FRQVHQW�IRUPV�IRU�VKDULQJ�GDWD�EHWZHHQ�SDUWQHUV�
DQG�FRXQW\�VRFLDO�VHUYLFHV�IRU WKH�SXUSRVH�RI�VXEPLWWLQJ�D�)RVWHU�
&DUH�&DQGLGDF\�UHFRPPHQGDWLRQ�WR�WKH�FRXQW\�

3DUWLFLSDWLQJ�LQ�WKH�DVVLVWDQFH�RI�GHWHUPLQLQJ�66,�HOLJLELOLW\�
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3DUWLFLSDWLQJ�LQ�WKH�WUDLQLQJ�RI�GD\�FDUH�VWDII�

3DUWLFLSDWLQJ�LQ�ILUVW�DLG�DQG�&35�WUDLQLQJ�

([DPLQLQJ�D�VWXGHQW�IRU�KHDG�OLFH�

$GPLQLVWHULQJ�ILUVW�DLG�WR�D�VWXGHQW�

3DUWLFLSDWLQJ�LQ�FKHPLFDO�GHSHQGHQF\�DQG�FKHPLFDO�DEXVH�
DVVHVVPHQWV�

3URYLGLQJ�PHGLFDWLRQV�WR�VWXGHQWV�

3DUWLFLSDWLQJ�LQ�URXWLQH�RU�DQQXDO�YLVLRQ�RU�KHDULQJ�VFUHHQLQJV�

$GPLQLVWHULQJ�VSHFLILF KHDOWK�FDUH�SURFHGXUHV�IRU VWXGHQWV�

3HUIRUPLQJ�DFWLYLWLHV�WKDW�DUH�VSHFLILF�WR�LQVWUXFWLRQDO��FXUULFXOXP��
DQG�VWXGHQW�IRFXVHG�DUHDV�

3URYLGLQJ FODVVURRP�LQVWUXFWLRQ�RU�JHQHUDO�HGXFDWLRQ�DFWLYLWLHV��
LQFOXGLQJ�OHVVRQ�SODQV�

&RUUHFWLQJ�SDSHUV�

6FKHGXOLQJ�FRXUVHV�

6XSHUYLVLQJ�ILHOG�WULSV�

3URYLGLQJ�HGXFDWLRQDO�WHVWLQJ�

6XSHUYLVLQJ�SOD\JURXQG�RU�OXQFKURRP�DFWLYLWLHV�

6XSHUYLVLQJ�VWXG\�KDOO�DQG�RU DIWHU�VFKRRO�DFWLYLW\�

&RPSOHWLQJ�UHSRUW�FDUGV�

$WWHQGLQJ�SDUHQW�FRQIHUHQFHV�

$WWHQGLQJ�VFKRRO�VDIHW\�GULOOV�

3URYLGLQJ�SHUVRQDO�DLGH�VHUYLFHV�

6FKHGXOLQJ�RU�DUUDQJLQJ�WUDQVSRUWDWLRQ�WR�VRFLDO��YRFDWLRQDO
DQG�RU�HGXFDWLRQDO�SURJUDPV�DQG�DFWLYLWLHV�

$UUDQJLQJ�IRU�RU�SURYLGLQJ�WUDQVODWLRQ�VHUYLFHV��RUDO�RU�VLJQLQJ�
VHUYLFHV��WKDW�DVVLVW�WKH�VWXGHQW�DQG�RU�SDUHQWV�WR�DFFHVV�DQG�
XQGHUVWDQG�VRFLDO��HGXFDWLRQDO��DQG�YRFDWLRQDO�VHUYLFHV �QRQ�
PHGLFDO�VHUYLFHV��
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3URYLGLQJ FOHULFDO�DFWLYLWLHV�VSHFLILF�WR�LQVWUXFWLRQDO�RU�FXUULFXOXP�
DUHDV�

&RPSLOLQJ��SUHSDULQJ�DQG�UHYLHZLQJ�UHSRUWV�RQ�WH[WERRNV�RU�
DWWHQGDQFH�

&ROOHFWLQJ�GDWD�

5HYLHZLQJ�HGXFDWLRQ�UHFRUGV�IRU�VWXGHQWV�ZKR�DUH�QHZ�WR�WKH
VFKRRO�GLVWULFW�

(QUROOLQJ�QHZ�VWXGHQWV�RU�REWDLQLQJ�UHJLVWUDWLRQ�LQIRUPDWLRQ�IRU�D�
QHZ�VWXGHQW�

&RPPXQLFDWLQJ�ZLWK�SDUHQWV�UHJDUGLQJ�D�VSHFLILF�VWXGHQW¶V�
HGXFDWLRQ�FXUULFXOXP�

3URYLGLQJ�RQ�JRLQJ�FKDUWLQJ�DQG�GRFXPHQWDWLRQ�RI�D�VWXGHQW¶V�
HGXFDWLRQ�SHUIRUPDQFH�

3URYLGLQJ�LQGLYLGXDOL]HG�LQVWUXFWLRQ��H�J��PDWK�FRQFHSWV��WR�D
VSHFLDO�HGXFDWLRQ�VWXGHQW�

3URYLGLQJ�EDVLF�HGXFDWLRQ�VNLOOV�WR�DQ�LQGLYLGXDO�VWXGHQW�

3HUIRUPLQJ�DFWLYLWLHV��QRQ�0$�HOLJLEOH��WKDW�DUH�ELOOHG�GLUHFWO\�WR�D�
WKLUG�SDUW\��HLWKHU�SULYDWH�LQVXUDQFH�RU�FRYHUHG�XQGHU�GLUHFW IHGHUDO�
JUDQW�DFWLYLWLHV��

3HUIRUPLQJ�DFWLYLWLHV�WKDW�LQIRUP�VWXGHQWV�DQG�WKHLU�IDPLOLHV
DERXW�WKHLU�HOLJLELOLW\�IRU�QRQ�0$�SURJUDPV�VXFK�DV�VSHFLDO�
HGXFDWLRQ� )UHH�DQG�5HGXFHG�/XQFK��OHJDO�DLG�DQG�YRFDWLRQDO��
HGXFDWLRQDO�DQG�ZHOOQHVV�SURJUDPV�

$WWHQGLQJ�RU�SUHVHQWLQJ�WUDLQLQJ�UHODWHG�WR�FXUULFXOXP�RU LQVWUXFWLRQ�
�H�J��ODQJXDJH�DUWV�ZRUNVKRS��FRPSXWHU�LQVWUXFWLRQ��

'HYHORSLQJ��FRRUGLQDWLQJ�DQG�PRQLWRULQJ�D�VWXGHQW¶V�HGXFDWLRQDO�
SODQ��WDONLQJ�ZLWK�D�VWXGHQW�DERXW�WKHLU�VFKRRO�DFKLHYHPHQW��RU�
FRPPXQLFDWLQJ�ZLWK�D�SDUHQW�UHJDUGLQJ�D�VSHFLILF�VWXGHQW¶V�
HGXFDWLRQ�FXUULFXOXP�

7DONLQJ�WR�D�VWXGHQW�LQ�D�ZHHNO\�PHHWLQJ�ZLWK�KLP�KHU�DERXW
KLV�KHU�VFKRRO�DFKLHYHPHQW�
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&RQIHUULQJ�ZLWK�VWXGHQWV�RU�SDUHQWV�DERXW�GLVFLSOLQH��DFDGHPLF�
PDWWHUV�RU�RWKHU�VFKRRO�UHODWHG�LVVXHV�RQ�EHKDOI�RI�D�VWXGHQW�

$WWHQGLQJ�RU�SUHVHQWLQJ�LQGLYLGXDO�RU�JURXS�SUHYHQWLRQ�RU DZDUHQHVV�
DFWLYLWLHV�DERXW�VXEVWDQFH�DEXVH��$,'6�RU�SUHJQDQF\�
&DUU\LQJ�RXW�GLVFLSOLQH��

9LVLWLQJ�D�WUXDQW�VWXGHQW¶V�KRPH�WR�GHYHORS�DQG�LPSOHPHQW�DQ�
LQGLYLGXDO�SHUIRUPDQFH�FRQWUDFW��PRQLWRULQJ�SHUIRUPDQFH�RU�WR�
UHSRUW�RQ�SURJUHVV LI�WKH�VWXGHQW�LV�QRW�FXUUHQWO\�LQ�IRVWHU�FDUH�DQG�
LV�QRW�DW�LPPLQHQW ULVN�RI�EHLQJ�UHPRYHG�IURP�WKH�KRPH��

0HHWLQJ�ZLWK�FDUHJLYHUV�DQG�RU�VWXGHQWV�DERXW�WUXDQF\�UHODWHG�
LVVXHV LI�WKH�VWXGHQW�LV�QRW�FXUUHQWO\�LQ�IRVWHU�FDUH�DQG�LV�QRW�DW�
LPPLQHQW ULVN�RI�EHLQJ�UHPRYHG�IURP�WKH�KRPH�

6FKHGXOLQJ�DQG�SURPRWLQJ�DFWLYLWLHV�WKDW�HGXFDWH�LQGLYLGXDOV
DERXW�WKH�EHQHILWV�RI�KHDOWK\�OLIH�VW\OHV�DQG�SUDFWLFHV�

&RQGXFWLQJ�JHQHUDO�KHDOWK�HGXFDWLRQ�SURJUDPV�RU�FDPSDLJQV
WKDW�DGGUHVV�OLIH�VW\OH�FKDQJHV�LQ�WKH�JHQHUDO�SRSXODWLRQ��H�J��
GHQWDO�SUHYHQWLRQ��DQWL�VPRNLQJ��DOFRKRO�UHGXFWLRQ��HWF���

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�
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&RGH�.�± *HQHUDO�$GPLQLVWUDWLRQ

)HGHUDOO\�$SSURYHG�&RGH��0D\�����

7KLV�FRGH�VKRXOG�EH�XVHG�ZKHQ�WKH�ZRUNHU�LV�DW�OXQFK��RQ�D�EUHDN��RU�RQ DQ\�IRUP�RI�OHDYH���,V�VKRXOG�DOVR�EH XVHG�ZKHQ�ZRUN�
EHLQJ�SHUIRUPHG�LV�XQUHODWHG�WR�D�VSHFLILF�VHUYLFH�SURJUDP�RI�WKH�GHSDUWPHQW�

&KRRVH�WKLV�FRGH�ZKHQ�\RX�DUH�GRLQJ�JHQHUDO�VFKRRO�RSHUDWLQJ�IXQFWLRQV�DQG�
DFWLYLWLHV�WKDW�DUH�GLUHFWO\�UHODWHG�WR�\RXU�MRE�DQG�RU�DJHQF\���6RPH�
H[DPSOHV�LQFOXGH�

)LOOLQJ�RXW�DQG�UHYLHZLQJ�WLPH�VKHHWV�

3DUWLFLSDWLQJ�LQ�JHQHUDO�VWDII�RULHQWDWLRQ��WUDLQLQJ�DQG�PHHWLQJV�

3DUWLFLSDWLQJ�LQ�DGPLQLVWUDWLYH�DQG�RU SURJUDP�SODQQLQJ�DQG�
FRRUGLQDWLRQ�PHHWLQJV�

3DUWLFLSDWLQJ�LQ�VFKRRO�RU�XQLW�VWDII�PHHWLQJV��WUDLQLQJ�RU�ERDUG�
PHHWLQJV�

3DUWLFLSDWLQJ�LQ�JHQHUDO�WUDLQLQJ�FRXUVHV�IRU�WKH�HPSOR\HH�VXFK
DV�RULHQWDWLRQ��WLPH�PDQDJHPHQW�RU�FRPSXWHU�VRIWZDUH
DSSOLFDWLRQV�

3DUWLFLSDWLQJ�LQ�UHYLHZV�RU�FRQIHUHQFHV�RQ�JHQHUDO�HPSOR\HH�
SHUIRUPDQFH�

5HYLHZLQJ�DJHQF\�RIILFH�SURFHGXUHV�

3DUWLFLSDWLQJ�LQ�SK\VLFDO�SODQW�PDQDJHPHQW�

3DUWLFLSDWLQJ�LQ�HPSOR\HH�JULHYDQFH�SURFHGXUHV�

3DUWLFLSDWLQJ�LQ�((2�RU�XQLRQ�DFWLYLWLHV�

3DUWLFLSDWLQJ�LQ�DFWLYLW\�FRGH��WLPH�VWXG\�RSHUDWLRQV�DQG�ILVFDO
/&76�WUDLQLQJV�

&RPSOHWLQJ�DQG�VXEPLWWLQJ�WKH�³)RVWHU�&DUH�&DQGLGDF\�
'HWHUPLQDWLRQ�)RUP´ WR�FRXQW\�VRFLDO�VHUYLFHV�

:RUNLQJ�RQ�JRDOV�DQG�REMHFWLYHV�IRU�\RXU�DUHD�DV�SDUW�RI�WKH�
VFKRRO¶V�DQQXDO�RU�PXOWL�\HDU�SODQ�

5HYLHZLQJ�VFKRRO�RU�GLVWULFW�SROLFLHV��SURFHGXUHV�DQG�RU�UXOHV�
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5HYLHZLQJ�WHFKQLFDO�OLWHUDWXUH�DQG�SURIHVVLRQDO�MRXUQDOV�DQG�
UHVHDUFK�DUWLFOHV�

3URYLGLQJ�JHQHUDO�VXSHUYLVLRQ�RI�VWDII��LQFOXGLQJ�VWXGHQW
WHDFKHUV�RU�FODVVURRP�YROXQWHHUV�

7DNLQJ�OXQFK��EUHDNV��OHDYH�RU�RWKHU�SDLG�WLPH�QRW�DW�ZRUN�

7DNLQJ�DQ\�W\SH�RI�OHDYH�LQFOXGLQJ�YDFDWLRQ� VLFN��SHUVRQDO��MXU\�
GXW\�DQG�VQRZ�GD\V�

3HUIRUPLQJ�DGPLQLVWUDWLYH�RU�FOHULFDO�DFWLYLWLHV�UHODWHG�WR�JHQHUDO�
EXLOGLQJ�RU�GLVWULFW�IXQFWLRQV�RU�RSHUDWLRQV�

3DSHUZRUN�DQG�VWDII�WUDYHO�UHODWHG�WR�WKH�DERYH�DFWLYLWLHV�
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0$�6(59,&(6�,1�0,11(627$
$OO�VHUYLFHV OLVWHG�DUH�FRYHUHG�XQOHVV�QRWHG�RWKHUZLVH

0DQGDWRU\�VHUYLFHV�IRU�WKH�FDWHJRULFDOO\�QHHG\�

� LQSDWLHQW��RWKHU�WKDQ�,0'��	�RXWSDWLHQW�KRVSLWDO�VHUYLFHV
� SK\VLFLDQV
�VHUYLFHV
� PHGLFDO�VXSSOLHV�DQG�VXUJLFDO�GHQWDO�VHUYLFHV��GRFWRU�RI�GHQWDO�PHGLFLQH�RU�GHQWDO�VXUJHU\�
� 1)�VHUYLFHV�IRU�SHUVRQV����DQG�ROGHU��RWKHU�WKDQ�,0'V�
� KRPH�KHDOWK�VHUYLFHV��QXUVLQJ��KRPH�KHDOWK�DLGHV��PHG�VXSSOLHV�HTXLSPHQW�DSSOLDQFHV��IRU�

SHUVRQV�HOLJLEOH�IRU�1)�VHUYLFHV��37��27��VSHHFK��	�DXGLRORJ\�RSWLRQDO�FRPSRQHQWV�
� IDPLO\�SODQQLQJ�VHUYLFHV�	�VXSSOLHV
� UXUDO�KHDOWK�FOLQLF��5+&��DQG�IHGHUDOO\�TXDOLILHG�KHDOWK�FHQWHU��)4+&��VHUYLFHV�	�DQ\�RWKHU�

DPEXODWRU\�VHUYLFHV�RIIHUHG�E\�WKHP��WKDW�DUH�RWKHUZLVH FRYHUHG�XQGHU�WKH�6WDWH�SODQ
� RWKHU�ODE�	�[�UD\�VHUYLFHV
� FHUWLILHG�SHGLDWULF�DQG�IDPLO\�QXUVH�SUDFWLWLRQHU�VHUYLFHV��WR�H[WHQW�DXWKRUL]HG�WR�SUDFWLFH�LQ�D�

VWDWH�
� QXUVH�PLGZLIH�VHUYLFHV��WR�H[WHQW�DXWKRUL]HG�WR�SUDFWLFH�LQ�D�VWDWH�
� (36'7�IRU�WKRVH�XQGHU���
� SUHJQDQF\�UHODWHG VHUYLFHV�DQG�VHUYLFHV�IRU�WKH�RWKHU�FRQGLWLRQV�WKDW�PLJKW�FRPSOLFDWH�

SUHJQDQF\��� XS�WR����GD\V�DIWHU�SUHJQDQF\�HQGV

0DQGDWRU\�VHUYLFHV�LI�D�6WDWH�FRYHUV�WKH�PHGLFDOO\�QHHG\�

� SUHQDWDO�FDUH�DQG�GHOLYHU\�VHUYLFHV�IRU�SUHJQDQW�ZRPHQ�
� IRU�ZRPHQ��ZKLOH�SUHJQDQW��DSSOLHG�IRU��ZHUH�HOLJLEOH�DV�PHGLFDOO\�QHHG\�IRU��DQG�UHFHLYHG�

0$�VHUYLFHV�XQGHU�WKH�SODQ��VHUYLFHV�XQGHU�WKH�SODQ�WKDW�ZHUH�SUHJQDQF\�UHODWHG�IRU�XS�WR����
GD\V�DIWHU�SUHJQDQF\�HQGV

� DPEXODWRU\�VHUYLFHV�WR�LQGLYLGXDOV�XQGHU�DJH����DQG�LQGLYLGXDOV�HQWLWOHG�WR�LQVWLWXWLRQDO�
VHUYLFHV

� KRPH�KHDOWK�VHUYLFHV�IRU�SHUVRQV�HQWLWOHG�WR�1)�VHUYLFHV
� LI�D�6WDWH�SODQ�LQFOXGHV�,&)�05�RU�,0'�VHUYLFHV��HLWKHU�RI�WKH�IROORZLQJ�VHWV�RI�VHUYLFHV��D��

LQSDWLHQW�	�RXWSDWLHQW�KRVSLWDO��5+&�)4+&�VHUYLFHV��ODE�	�[�UD\� SK\VLFLDQV
�VHUYLFHV��
PHGLFDO�DQG�VXUJLFDO�GHQWDO�VHUYLFHV�DQG��WR�H[WHQW�DXWKRUL]HG�WR�SUDFWLFH�LQ�D�6WDWH��QXUVH�
PLGZLIH�VHUYLFHV��RU�E��WKH�VHUYLFHV�FRQWDLQHG�LQ�DQ\�VHYHQ�RI�WKH�VHFWLRQV�LQ����&)5��������
�������

2SWLRQDO�VHUYLFHV�

� ,&)�05�VHUYLFHV
� ,0'�VHUYLFHV��IRU�SHUVRQV����RU�ROGHU�
� LQSDW��SV\FK�VHUYLFHV�IRU�SHUVRQV�XQGHU���
� SURVWKHWLF�VHUYLFHV��LQFOXGHV�RUWKRWLFV�
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� PHGLFDO�RU�RWKHU�UHPHGLDO�FDUH�SURYLGHG�E\�OLFHQVHG�SUDFWLWLRQHUV��LQ�0LQQHVRWD��SRGLDWULVWV��
RSWRPHWULVWV��FKLURSUDFWRUV���PHQWDO�KHDOWK��>SV\FKLDWULVWV��SV\FKRORJLVWV��OLFHQVHG�
LQGHSHQGHQW�FOLQLFDO�VRFLDO�ZRUNHUV��FHUWDLQ�UHJLVWHUHG�QXUVHV��OLFHQVHG�PDUULDJH�	�IDPLO\�
WKHUDSLVWV@��SXEOLF�KHDOWK�QXUVLQJ��DPEXODWRU\�VXUJLFDO�FHQWHUV��FHUWLILHG�UHJLVWHUHG�QXUVH�
DQHVWKHWLVWV��QXUVH�SUDFWLWLRQHUV��FDVH�PDQDJHPHQW��SDWLHQW�PRQLWRULQJ��VHUYLFHV�DV�D�
FRPSRQHQW�RI�UHFHLYLQJ
FOR]DSLQH��FOLQLFDO�QXUVH�VSHFLDOLVWV�

� RSWRPHWULVW�VHUYLFHV�	�H\HJODVVHV
� GHQWDO�VHUYLFHV��GLDJQRVWLF��SUHYHQWLYH��RU�FRUUHFWLYH�SURFHGXUHV�SURYLGHG�E\�XQGHU�

VXSHUYLVLRQ�RI�GHQWLVW��LQFOXGHV�GHQWXUHV�
� SUHVFULEHG�GUXJV
� 7%�UHODWHG�VHUYLFHV�IRU�7%�LQIHFWHG�SHUVRQV��01�FRYHUV�GLUHFW�REVHUYDWLRQ�RI�SUHVFULEHG�

GUXJV�DV�SDUW�RI�WKH�VHUYLFHV�SURYLGHG�E\�SXEOLF�KHDOWK�QXUVHV�
� SULYDWH�GXW\�QXUVLQJ�VHUYLFHV
� FOLQLF�VHUYLFHV

�PXVW�SURYLGH�IRU�UHFLSLHQWV����DQG�ROGHU���)RU�WKRVH�WKURXJK�DJH�����PXVW�SURYLGH�LI�WKH�
6WDWH�SODQ�SURYLGHV�1)�VHUYLFHV�IRU�WKHP��LQGLYLGXDOV��DQG�WKH�PHGLFDOO\�QHHG\�����&)5�
��������E��

� SK\VLFDO�WKHUDS\�VHUYLFHV
� RFFXSDWLRQDO�WKHUDS\�VHUYLFHV
� VSHHFK��ODQJXDJH��DQG�KHDULQJ�WKHUDS\�VHUYLFHV��SURYLGHG�E\�XQGHU�VXSHUYLVLRQ�RI�VSHHFK�

SDWKRORJLVW�DXGLRORJLVW�
� RWKHU�GLDJQRVWLF��VFUHHQLQJ��SUHYHQWLYH�DQG�UHKDELOLWDWLYH�VHUYLFHV��LQ�0LQQHVRWD��UHKDE�LV��

FRPPXQLW\�PHQWDO�KHDOWK�FHQWHU�VHUYLFHV��GD\�WUHDWPHQW��0+�FRPPXQLW\�VXSSRUW�VHUYLFHV�IRU�
DGXOWV��LQGHSHQGHQW�OLYLQJ�VNLOOV���PHQWDO�KHDOWK�FULVLV�UHVSRQVH�VHUYLFHV��DVVHUWLYH�FRPPXQLW\�
WUHDWPHQW�VHUYLFHV��UHVLGHQWLDO�UHKDE�VHUYLFHV��VHUYLFHV�IRU�FKHPLFDO�DEXVH��UHKDE�UHVWRUDWLYH�
DQG�VSHFLDOL]HG�PDLQWHQDQFH�SK\VLFDO�WKHUDS\��RFFXSDWLRQDO�WKHUDS\��DQG�VSHHFK��ODQJXDJH�
DQG�KHDULQJ�WKHUDS\�VHUYLFHV��UHVSLUDWRU\�WKHUDS\�VHUYLFHV��	�(36'7�UHKDE�VHUYLFHV�LQ�DQ�
,(3�,)63�XQGHU�,'($�DQG�SURYLGHG�WR�FKLOGUHQ�ZLWK�,(3V�,)63V�GXULQJ�WKH�VFKRRO�GD\��

� KRVSLFH VHUYLFHV
� �WDUJHWHG��FDVH�PJW��VHUYLFHV��LQ�0LQQHVRWD��PHQWDO�KHDOWK�7&0��FKLOG�ZHOIDUH�7&0��7&0�

IRU�YXOQHUDEOH�DGXOWV�DQG�WKRVH�ZLWK�''�QRW�RQ�D�������F��ZDLYHU��UHORFDWLRQ�VHUYLFH�
FRRUGLQDWLRQ�

� DPEXODWRU\ SUHQDWDO�FDUH�WR�SUHJQDQW�ZRPHQ�GXULQJ�SUHVXPSWLYH�HOLJ��SHULRG��01�GRHV�QRW�
FRYHU�

� UHVSLUDWRU\�FDUH�VHUYLFHV��01�GRHV�QRW�FRYHU�DV�VWDQG�DORQH�VHUYLFH�
� SHUVRQDO�FDUH�VHUYLFHV
� SULPDU\�FDUH�FDVH�PJW��VHUYLFHV��01�GRHV�QRW�FRYHU�
� �DQ\�RWKHU�PHGLFDO�FDUH�RU�UHPHGLDO�FDUH�UHFRJQL]HG�XQGHU�WKH�6WDWH�SODQ�DQG�VSHFLILHG�E\��

WKH�&HQWHUV�IRU�0HGLFDUH�	�0HGLFDLG�6HUYLFHV��WUDQVSRUWDWLRQ��VHUYLFHV�IXUQLVKHG�LQ�D�
UHOLJLRXV�QRQPHGLFDO�KHDOWK�FDUH�LQVWLWXWLRQ��VHUYLFHV�RI�QXUVHV�LQ�D�UHOLJLRXV�QRQPHGLFDO�
KHDOWK�FDUH�LQVWLWXWLRQ��01�GRHV�QRW�FRYHU���1)�VHUYLFHV�IRU�SHUVRQV�XQGHU�DJH�����
HPHUJHQF\�KRVSLWDO�VHUYLFHV��FULWLFDO�DFFHVV�KRVSLWDO�VHUYLFHV

� 3URJUDP�RI�$OO�,QFOXVLYH�&DUH�IRU�WKH�(OGHUO\�VHUYLFHV��01�GRHV�QRW�FRYHU�
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�dd��,D�Ed��

/&76�3XEOLF 6FKRROV 3DUWLFLSDQW &KHFNOLVW

&DVHZRUN��&DUH 0DQDJHPHQW RU 6HUYLFH &RRUGLQDWLRQ

*HQHUDO &RRUGLQDWLRQ

3URYLGLQJ FDVHPDQDJHPHQW VHUYLFH WR FKLOGUHQDW ULVN RI RXW�RI�KRPHSODFHPHQW
3DUWLFLSDWLQJLQFDVHFRQIHUHQFHV�FKLOGVWDIILQJV�DGPLQLVWUDWLYHUHYLHZV�RU
LQIRUPDO FRQIHUHQFHV UHJDUGLQJ�DQ LGHQWLILHG FKLOG
0HHWLQJ RU WDONLQJ 	 FRPPXQLFDWLQJ ZLWK WKH FKLOG� IDPLO\� VXEVWLWXWH FDUH SURYLGHUV�
VRFLDO VHUYLFHV RU RWKHU UHOHYDQW SHUVRQV DERXW WKH VWDWXV RI WKH FKLOG� SURJUHVV� JRDOV�
RU FORVXUH RI WKH FDVH
,PSOHPHQWLQJ	 FRRUGLQDWLQJ WKH KHDOWK UHODWHG VHUYLFHV FRQWDLQHG LQ DQ ,(3 RU ,)63
0HHWLQJZLWK FKLOG FULVLV WHDPV

&RRUGLQDWLRQ ZLWK &RXUW 6HUYLFHV

3UHSDULQJ IRU RU DSSHDULQJ LQ FRXUW
3URYLGLQJ OHJDO�DGYRFDF\
$VVLVWLQJ D VRFLDOZRUNHU LQ VHHNLQJ FRXUW DSSURYDO IRU YROXQWDU\SODFHPHQW
3UHSDULQJIRURUSDUWLFLSDWLQJ LQDQ\ MXGLFLDOGHWHUPLQDWLRQ� LQFOXGLQJSUHVHQWLQJWHVWLPRQ\
$VVLVWLQJ D VRFLDO ZRUNHU WR SUHSDUH IRU D SHULRGLF MXGLFLDO UHYLHZ
3DUWLFLSDWLQJ LQD MXGLFLDO UHYLHZ

3UHSDULQJ D SHWLWLRQ RU PDNLQJ D GHWHUPLQDWLRQ WR VXSSRUW D SHWLWLRQ WR VHHN FXVWRG\ RI
D FKLOG
3URYLGLQJ LQIRUPDWLRQ WR DVVLVW D VRFLDO ZRUNHU WR SUHSDUH D SHWLWLRQ
$SSHDULQJ LQ FRXUW RU SUHSDULQJ LQIRUPDWLRQ IRU D FRXUW DSSHDUDQFHZKHUH
FRXQW\ LV VHHNLQJ FXVWRG\ RI D FKLOG RU VWDWXV RI FKLOG LQ FRXQW\ FXVWRG\ LV EHLQJ
UHYLHZHG

3UHSDULQJ WUXDQF\ SHWLWLRQV RU RWKHU LQIRUPDWLRQ IRU WUXDQF\ FRXUW

&RRUGLQDWLRQ RI +HDOWK 6HUYLFHV�

6HUYLQJ DV OLDLVRQZLWK0$� SURYLGHUV	 ORFDO KHDOWK GHSDUWPHQWV
3DUWLFLSDWLQJ LQ DPHHWLQJ RU GLVFXVVLRQ WR FRRUGLQDWH RU UHYLHZ D FKLOG¶V KHDOWK FDUH
QHHGV
3DUWLFLSDWLQJ LQ LQWDNH	DVVHVVPHQWPHHWLQJV IRUGD\ WUHDWPHQW VHUYLFHV
3URYLGLQJ LQIRUPDWLRQ WRRWKHUVWDIIRQDFKLOG¶V UHODWHGPHGLFDO�GHQWDO�PHQWDO
KHDOWK VHUYLFHV	SODQV

� ³+HDOWK VHUYLFHV´ UHIHUV WR WKRVH VHUYLFHV �SK\VLFDO� GHQWDO�PHQWDO KHDOWK�	 VXEVWDQFH DEXVH�
ZKLFKDUH UHLPEXUVDEOHRU FRYHUHGE\0HGLFDLG
� 0$ UHIHUV WR 7LWOH ;,; RU 0HGLFDLG
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+HOSLQJ &KLOGUHQ 	�7KHLU )DPLOLHV $FFHVV $SSURSULDWH 6HUYLFHV 	�5HVRXUFHV

3URYLGLQJ 5HIHUUDOV 	 $UUDQJLQJ $FFHVV WR

1HFHVVDU\PHGLFDOKHDOWK�GHQWDOKHDOWK�PHQWDOKHDOWK�RUVXEVWDQFHDEXVHVHUYLFHV
0HGLFDO�GHQWDO�PHQWDO KHDOWK HYDOXDWLRQV
&KHPLFDO�GHSHQGHQF\ �&'� DVVHVVPHQWV
)DPLO\ SODQQLQJ� SUHJQDQF\ WHVWLQJRU+,9 WHVWLQJ
$GPLVVLRQ WRKRVSLWDOVRUPHGLFDO IDFLOLWLHV
&KLOG SURWHFWLYHVHUYLFHV
&RXQW\FKLOGZHOIDUHVHUYLFHV
(36'7 VFUHHQLQJV��LQWHUSHULRGLF VFUHHQV�	�DSSURSULDWH LPPXQL]DWLRQ

$VVLVWLQJ ZLWK 2EWDLQLQJ 5HVRXUFHV

$VVLVWLQJ ZLWK�7()5$ DSSOLFDWLRQV
+HOSLQJ D FKLOG RU IDPLO\ ZLWK HOLJLELOLW\ IRUPV� VXFK DV0$
$VVLVWLQJZLWK REWDLQLQJ UHVRXUFHV� VXFKDV 66,	 GD\ WUHDWPHQW
&ROOHFWLQJ LQIRUPDWLRQVXFKDV LQFRPHYHULILFDWLRQ� VRFLDO VHFXULW\QXPEHU� FLWL]HQVKLS�ELUWK
FHUWLILFDWHV� HWF�
*DWKHULQJ LQIRUPDWLRQ UHTXLUHG LQDGYDQFHRI UHIHUUDOV
&ROODERUDWLQJZLWK FRXQW\ VRFLDO VHUYLFHV WR OHDUQZKLFK VWXGHQWV DUH LQ IRVWHU FDUH RU�
DVVLVWLQJ�WKHP�ZLWK�)RVWHU�&DUH�&DQGLGDF\�GHWHUPLQDWLRQV
&RRUGLQDWLQJZLWK FRUUHFWLRQV WR OHDUQZKLFKVWXGHQWVDUHRQSUREDWLRQ
3DUWLFLSDWLQJ LQ QRQ�FKLOG�VWXGHQW VSHFLILF SODQQLQJ PHHWLQJV �GLVWULFW� VFKRRO�
FRPPXQLW\� FROODERUDWLYH� LQWHUDJHQF\� FRQFHUQLQJ FKLOGUHQ DW� ULVN RI RXW�RI�KRPH
SODFHPHQW�DQG�RU FKLOGUHQZLWKKHDOWK	PHGLFDO FRQFHUQV
'HYHORSLQJ VWUDWHJLHV WR DVVHVV RU LQFUHDVH FDSDFLW\ RI VFKRRO
PHGLFDO�GHQWDO�PHQWDO KHDOWK SURJUDPV
:RUNLQJ ZLWK RWKHU DJHQFLHV 	�RU SURYLGHUV WR LPSURYH FROODERUDWLRQ DURXQG
HDUO\ LGHQWLILFDWLRQ�RI PHGLFDO�GHQWDO�PHQWDO�KHDOWK SUREOHPV

'HYHORSLQJ�	�5HYLHZLQJ ,QWHUYHQWLRQ RU�&DUH�3ODQV

'HYHORSLQJ KHDOWK RU VHUYLFH SODQV �RWKHU WKDQ ,(3V� UHODWLQJ WR0$ VHUYLFHV
'HYHORSLQJ RU PRQLWRULQJ LQIRUPDO LQWHUYHQWLRQ SODQV IRU FKLOGUHQ DW ULVN�
LQFOXGLQJ XSGDWLQJ LQLWLDO SODQV� VRFLDO VHUYLFH FDVH SODQV	 UHTXLUHGXSGDWHV
'HYHORSLQJ�RU�XSGDWLQJ�QRQ�HGXFDWLRQDO FDVH SODQV
:RUNLQJ ZLWK VRFLDO VHUYLFHV RU SUREDWLRQ VWDII WR SODQ 	 FRRUGLQDWH VHUYLFHV IRU \RXWK
DW ULVNRIRXW�RI�KRPHSODFHPHQW
'HYHORSLQJ JRDOV� ZULWLQJ VHUYLFH DJUHHPHQWV 	 HQJDJLQJ LQ RWKHU FDVH
PDQDJHPHQW DFWLYLWLHV
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$VVHVVLQJ RU ,GHQWLI\LQJ WKH 1HHGV RI &KLOGUHQ

+HDOWK 5HODWHG 1HHGV

&RPSOHWLQJ�,(3�KHDOWK UHODWHG�DVVHVVPHQWV
,GHQWLI\LQJ JDSV RU GXSOLFDWLRQ RI PHGLFDO�GHQWDO�PHQWDO KHDOWK VHUYLFHV WR FKLOGUHQ
	 GHYHORSLQJ VWUDWHJLHV WR LPSURYH WKH GHOLYHU\	 FRRUGLQDWLRQ RI WKHVH VHUYLFHV
$VVHVVLQJ WKH QHHG IRU	DUUDQJLQJ IRU DGPLVVLRQ WR ORQJ�WHUPKHDOWK FDUH IDFLOLWLHV
&KDUWLQJDFKLOG UHFHLYLQJ0$VXSSRUWHGVHUYLFHV

&KLOG 6DIHW\ 	 :HOIDUH 5HODWHG 1HHGV

$VVHVVLQJ WKH QHHG IRU FKLOGSURWHFWLRQ UHIHUUDO RU RXW�RI�KRPHSODFHPHQW
,QWHUYLHZLQJ WR GHWHUPLQH WKH YDOLGLW\ 	 VFRSH RI DQ HPHUJHQF\ WKDW�SRVVLEO\ SODFHV�WKH
FKLOG DW ULVNRI RXW�RI�KRPHSODFHPHQWRU FKLOGPDOWUHDWPHQW
$FWLQJ LQ FDSDFLW\ RIPDQGDWHG UHSRUWHU
&RQYHQLQJ RU FRQWDFWLQJ &KLOG 3URWHFWLRQ 7HDP LI VXVSHFWHG FKLOG PDOWUHDWPHQW
KDV RFFXUUHG
0HHWLQJZLWK&KLOG3URWHFWLRQ7HDPIRU LQGLYLGXDODVVHVVPHQWV	FDVHFRQVXOWDWLRQV

)ROORZLQJ 8S 	�(YDOXDWLQJ WKH (IIHFWLYHQHVV RI 6HUYLFHV

2QJRLQJPRQLWRULQJ	DVVHVVLQJSURJUHVV	HIIHFWLYHQHVVRIKHDOWK RU VRFLDO VHUYLFHV
2QJRLQJHYDOXDWLRQ	DVVHVVPHQW RI WKH FKLOG	 IDPLO\
0DNLQJ SDUHQW� FKLOG RU FROODWHUDO FRQWDFWV WR PRQLWRU KHDOWK UHJLPHV RU SURYLGH IROORZ
XS VHUYLFHV
$VVLVWLQJ FKLOGUHQ WR UH�HQWHU WKH VFKRRO 	 FRPPXQLW\ DIWHU GLVFKDUJH IURP RXW�RI�
KRPH SODFHPHQW�RU�FRUUHFWLRQV
9LVLWLQJ D WUXDQW FKLOG¶V KRPH WR GHYHORS� LPSOHPHQW RU PRQLWRU DQ LQGLYLGXDO
SHUIRUPDQFH FRQWUDFW

3URYLGLQJ�,QIRUPDWLRQ�WKURXJK�2XWUHDFK $FWLYLWLHV� VXFK�DV 7UDLQLQJ��3XEOLF
6SHDNLQJ�	�&RPPXQLW\�3ODQQLQJ�0HHWLQJV

3URYLGLQJ ,QGLYLGXDO RU *URXS (GXFDWLRQ 	 ,QIRUPDWLRQ RQ

,VVXHVDIIHFWLQJ FKLOGUHQDW ULVN RI RXW�RI�KRPHSODFHPHQW
,GHQWLI\LQJ WKH KHDOWK QHHGV RI FKLOGUHQ
$FFHVVLQJ 0$�VXSSRUWHG VHUYLFHV
(367' VFUHHQLQJV
'HYHORSLQJ KHDOWK UHODWHG �PHGLFDO� GHQWDO� PHQWDO KHDOWK� EHKDYLRUDO� VXEVWDQFH
DEXVH� LQIRUPDWLRQ 	 UHIHUUDO VRXUFHV� VXFK DV GLUHFWRULHV RI 0HGLFDLG SURYLGHUV� ZKR
ZLOO SURYLGH VHUYLFHV WR WDUJHWHGSRSXODWLRQJURXSV
3URYLGLQJ RU SDUWLFLSDWLQJ LQ LQGLYLGXDO RU JURXS SUHYHQWLRQ RU DZDUHQHVV DFWLYLWLHV
DERXW VXEVWDQFHDEXVH�$,'6RUSUHJQDQF\
3URYLGLQJ LQIRUPDWLRQ RQ LVVXHV UHODWHG WR FKLOGUHQ DW ULVN RI SODFHPHQW WKURXJK
KHDOWK IDLUV� SUHVHQWDWLRQV RU VFKRRO SURJUDPV �QRW SDUW RI D FXUULFXOXPRU V\OODEXV�
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3DUWLFLSDWLQJ LQ &RPPXQLW\ 3ODQQLQJ 0HHWLQJV 5HODWHG WR

'HYHORSLQJ FRPPXQLW\ VWUDWHJLHV WR DGGUHVV WKH GHOLYHU\ RI KHDOWK FDUH VHUYLFHV WR
WKH VFKRRO�SRSXODWLRQ
:RUNLQJ ZLWK RWKHU FRPPXQLW\ DJHQFLHV WR LPSURYH FROODERUDWLRQ DURXQG WKH HDUO\
LGHQWLILFDWLRQRIWKHPHGLFDO�GHQWDO�PHQWDOKHDOWKSUREOHPVRIFKLOGUHQ

7UDLQLQJ WR SHUIRUP DGPLQLVWUDWLYH VHUYLFHV UHODWHG WR FKLOGUHQ DW ULVN RI RXW�RI�
KRPH SODFHPHQW
7UDLQLQJ WR GHYHORS FRPSHWHQFH LQ WKH GHOLYHU\ RI VHUYLFHV WR FKLOG DW ULVN RI RXW�RI�KRPH
SODFHPHQW
7UDLQLQJ WR JHQHUDOO\ EHQHILW SUHYHQWLYH 	 SURWHFWLYH SURJUDPV RU VHUYLFHV GHVLJQHG IRU
FKLOGUHQDW ULVN RI RXW�RI�KRPHSODFHPHQW
7UDLQLQJ WR LPSURYHGHOLYHU\RIPHGLFDO�0HGLFDLG UHODWHGVHUYLFHV
7UDLQLQJ WR HQKDQFH HDUO\ LGHQWLILFDWLRQ� LQWHUYHQWLRQ� VFUHHQLQJ 	 UHIHUUDO RI VWXGHQWV ZLWK
VSHFLDOKHDOWKQHHGVWRPHGLFDO�0HGLFDLGUHODWHGVHUYLFHV
7UDLQLQJRQDGPLQLVWUDWLYHUHTXLUHPHQWVUHODWHGWRPHGLFDO�0HGLFDLGVHUYLFHV

(GXFDWLQJ )RVWHU RU $GRSWLYH 3DUHQWV RQ

&KLOG SURWHFWLRQ�FKLOG�ZHOIDUH LVVXHV
&KLOG GHYHORSPHQW LVVXHV
&RPPRQEHKDYLRUDO LVVXHVSHUWDLQLQJ WR FKLOGUHQ LQ WKHLU SODFHPHQW
,QGLYLGXDO�FKLOG¶V�VSHFLDO�QHHGV

([DPSOHV RI 6RPH $FWLYLWLHV WKDW 'R 1RW 4XDOLI\

$FDGHPLF RU HGXFDWLRQDO WUDLQLQJ IRU VWDII 	 YROXQWHHUV
'HYHORSPHQW RI LQVWUXFWLRQDO SODQV
5HJXODU FODVVURRP WHDFKLQJ RU WUDLQLQJ RI FKLOGUHQ
,(3 PHHWLQJV WR GHYHORS ,(3 SODQV
)RUPDO DQQXDO RU WULHQQLDO UHYLHZV RI ,(3 SODQV
:RUNLQJ ZLWK FKLOGUHQ 	 \RXWK LQ VHFXUH GHWHQWLRQ IDFLOLWLHV
$FWLYLWLHV ELOOHG WR 0$ RU WKLUG SDUW\ VRXUFHV
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